Cheatham County Government

Title VI Nondiscrimination Statement
Titulo VI Declaracion de Prohibicion de Discriminacion

Cheatham County Government ensures compliance with Title VI of the Civil Rights Act of 1964; 49 CFR, part 21; related statutes and regulations to the end that no
person shall be excluded from participation in or be denied the benefits of or be subjected to discrimination under any program or activity receiving federal financial
assistance from the U.S. Department of Transportation on the grounds of race, color, or national origin.

Cheatham County Government asegura el cumplimiento del Titulo VI del Acto de Derechos Civiles de 1964; 49 CFR, Parte 21, relacionados estatutos y normas para
asegurar que ninguna persona sea excluida o discriminada, o que se le nieguen los beneficios de cualquier programa o actividad la cual reciba ayuda financiera federal
del Departamento de Transporte de los Estados Unidos sin importar su raza, color, o origen nacional.

Any person who believes he or she has been discriminated against can file a complaint with the appropriate agency:

Cualquier persona que crea que ha sido discriminada puede presentar una queja ante la agencia correspondiente:

If you feel your rights have been violated under Title VI of the Civil Rights Act of 1964, you can file a complaint at any of the agencies listed below.

Si cree que se han violado sus derechos segiin el Titulo VI de la Ley de Derechos Civiles de 1964, puede presentar una queja en cualquiera de las agencias que se
enumeran a continuacion.

HR Director

Title VI Coordinator
354 Frey Street
Ashland City, TN 37015
615792 2340

Federal Aviation

TN Dept of Transportation

Civil Rights Division

William R. Snodgrass TN Tower
312 Rosa L. Parks Avenue

15th Floor

Nashville, TN 37243-0347
888.370.3647

FHWA Office of Civil Rights
1200 New Jersey AVE, S.E.
8th Floor E81-314
Washington, DC 20591
202.366.0693

FTA Office of Civil Rights
Title VI Coordinator
East BLD, 5th Floor - TCR

1200 New Jersey AVE, S.E.

Washington, DC 20590
888.446.4511

Administration

Office of Civil Rights, ACR-1
800 Independence AVE, S.W.
Washington, DC 20291
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TITLE VI COMPLAINT FORM

~

Note: The following information is needed in order to process your complaint.

A formal complaint must be filed within 180 calendar days of the occurrence of the alleged discriminatory
act.

If this allegation is in regards to Employment Discrimination, please contact the Tennessee Human Rights
Commission or the Equal Employment Opportunity Commission.

Equal Employment Opportunity Commission
50 Vantage Way, Suite 202

Nashville, Tennessee 37228-9940

Phone: 1-800-669-4000

TTY: 1-800-669-6820

If this allegation is related in terms of a project, activity or service delivery, please indicate below the basis
on which you believe these alleged discriminatory actions were taken.

Race Color National Origin

Date(s) of alleged discrimination:

Complainant's Information:
Name:
Address:
City: State: Zip Code:

Telephone Number (Home):
Telephone Number (Work):

Person(s) discriminated against, if different from above:
Name:
Address:
City: State: Zip Code:
Telephone Number (Home):
Telephone Number (Work):

354 Frey Street, Suite D » Ashland City, TN 37015



Name of agency, department or program that you believe discriminated against you:

Agency or Department:

Name of Individual:
City: State: Zip Code:
Telephone Number (Home):
Telephone Number (Work):

In your own words, describe the alleged discrimination. Explain what happened and who you believe was responsible
(add additional sheets of paper for space).

List names and contact information of persons who may have knowledge of the alleged discrimination.

Have you filed this complaint with any other federal, state, or local agency, or with any federal or state court? Check
all that apply. .

O Federal Agency
0 State Agency
O Local Agency
O Federal Court
O State Court




Provide information about a contact person at the agency/court where the complaint was filed.

Name:

Address:
City: State: Zip Code:
Telephone Number (Work):

The complaint will not be accepted if it has not been signed. Please sign and date this complaint form below. You may
attach any written materials or other supporting information that you think is relevant to your complaint.

Complainant Signature Date

Attachments: [1Yes [ No

Submit Form and any additional information to:

Cheatham County Government
Title VI Civil Rights Coordinator
354 Frey Street Ste. D

Ashland City, Tennessee 37015

Phone: 615-792-2340
Fax: 615-792-2001
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TITLE VI COMPLAINT PROCEDURES
These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964, relating to any
program or activity administered by Cheatham County or it’s sub-recipients, consultants, and/or contractors.
Intimidation or retaliation of any kind is prohibited by law.

These procedures do not deny the right of the complainant to file formal complaints with other State or Federal
agencies, or to seek private counsel for complaints alleging discrimination. These procedures are part of an
administrative process that does not provide for remedies that include punitive damages or compensatory
remuneration for the complainant.

Every effort will be made to obtain early resolution of complaints at the lowest level possible. The option of
informal mediation meeting(s) between the affected parties and the Title VI Program Director may be utilized
for resolution, at any stage of the process. The Title VI Program Director will make every effort to pursue a
resolution of the complaint. Initial interviews with the complainant and the respondent will request information
regarding specifically requested relief and settlement opportunities.

PROCEDURES:

1. Any individual, group of individuals, or entity that believes they have been subjected to discrimination
prohibited by Title VI nondiscrimination provisions may file a written complaint with the County Title VI
Program Director. A formal complaint must be filed within 180 calendar days of the alleged occurrence or
when the alleged discrimination became known to the complaint. The complaint must meet the following
requirements.

a. Complaint shall be in writing and signed by the complainant(s).

b. Include the date of the alleged act of discrimination (date when the complainant(s) became aware of the
alleged discrimination; or the date on which that conduct was discontinued or the latest instance of the
conduct).

c. Present a detailed description of the issues, including names and job titles of those individuals perceived
as parties in the complained-of incident.

d. Allegations received by fax or e-mail will be acknowledged and processed, once the identity (ies) of the
complainants(s) and the intent to proceed with the complaint have been established. The complainant is
required to mail a signed, original copy of the fax or e-mail transmittal for the County to be able to
process it.

e. Allegations received by telephone will be reduced to writing and provided to complainant for
confirmation or revision before processing. A complaint form will be forwarded to the complainant for
him/her to review, revise, sign and return to the County for processing.

354 Frey Street, Suite D * Ashland City, TN 37015



. Upon receipt of the complaint, the Title VI Program Director will determine its jurisdiction, acceptability,

and need for additional information, as well as investigate the merit of the complaint. In cases where the

complaint is against one of the County’s sub-recipients of Federal funds, the County will assume jurisdiction

and will investigate and adjudicate the case. Complaints against the County will be referred to TDOT or the

appropriate Federal Agency for proper disposition pursuant to their procedures.

. In order to be accepted, a complaint must meet the following criteria:

a. The complaint must be filed within 180 calendar days of the alleged occurrence or when the alleged
discrimination became known to the complainant.

b. The allegation(s) must involve a covered basis such as race, color, national origin.

c. The allegation(s) must involve a program or activity of a Federal-aid recipient, sub-recipient, or
contractor.

. A complaint may be dismissed for the following reasons:

a. The complainant requests the withdrawal of the complaint.

b. The complainant fails to respond to repeated request for addition information needed to process the
complaint.

c. The complainant cannot be located after reasonable attempts.

. Once the County decides to accept the complaint for investigation; the complainant and the respondent will

be notified in writing of such determination within seven calendar days. The complaint will receive a case

number and will then be logged into the County’s records identifying its basis and alleged harm.

. In cases where the County assumes the investigation of the complaint, the County will provide the

respondent with the opportunity to respond to the allegations in writing. The respondent will have 10

calendar days from the date of the County’s written notification of acceptance of the complaint to furnish

his/her response to the allegations.

. The County’s final investigative report and a copy of the complaint will be forwarded to TDOT or
appropriate Federal Agency and affected parties within 60 calendar days of the acceptance of the complaint.

. The County will notify the parties of its final decision.

. If complainant is not satisfied with the results of the investigation of the alleged discrimination and practices
the complainant will be advised of the right to appeal to TDOT or appropriate Federal Agency.




CONTRACT LANGUAGE
CHEATHAM COUNTY GOVERNMENT

All contracts will contain the following language:

THE CONTRACTOR WILL COMPLY WITH:
A. The laws of State of Tennessee.

B. Title VI of the Federal Civil Rights Act of 1964.
C. The Equal Employment Opportunity Act and the regulations issued there under by the Federal

Government.
D. The Americans with Disabilities Act of 1990 and the regulations issued there under by the Federal

Government.



OWNER’S ETHNICITY AND GENDER OF
CONTRACTORS AND SUB-CONTRACTORS

Ethnicity Gender Female
Male

Black/African American

American Indian and Alaskan
Native

Asian

Caucasian

Hispanic

Native Hawaiian/Pacific Islander

Other (please specify)

Name of Company

Owner’s Name

Type of Business




MONITORING OF CONTRACTORS/CONSULTANTS

Name of Contractor: Date Completed:
Address:

City: State: Zip Code:
Phone: Fax:

This should be completed annually while the contract is active and submitted to the sub-recipient’s Title
VI Coordinator for review.

1. Are Title VI posters visible to staft? If yes, where?

2. Are all physical areas (i.e. restrooms, dining rooms, waiting rooms, etc) provided without regard to race,
color, or national origin?

3. How is Title VI information disseminated to new/current employees?

4. Describe how certified Disadvantaged Business Enterprises (DBEs), other small, minority and women-
owned businesses are solicited to participate on contracts?

5. What process has been established to track and monitor ethnicity and gender of any contractors awarded
contracts/sub-contracts?

6. Provide documentation to show that contracts contain non-discrimination assurance language?
7. Provide complaint procedures and attach complaint log form?

8. Provide Limited English Proficiency Communications Plan (i.e. how do you communicated with persons that
speak a language other than English.)

THE BELOW TITLE VI ASSURANCE IS TO BE SUBMITTED ON COMPANY LETTERHEAD:

Contractor/Consultant Name assures that no person shall on the grounds of race, color, national origin, or sex, as
provided by Title VI of the Civil Rights Act of 1964 and as amended, and the Civil Rights Restoration Act of
1987 (P.L. 100.259) be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity receiving Federal financial assistance from the Tennessee
Department of Transportation (TDOT).

DECLARATION OF RESPONDENT: I declare that I have completed this form to the best of my
knowledge and believe it to be true and correct.

Name of Authorized Official Date




ASSISTING LIMITED ENGLISH PROFICIENCY (LEP) CUSTOMERS
Cheatham County Government » Updated October 2026

Purpose
Individuals with Limited English Proficiency must be provided meaningful access to federally funded
programs and services. Language assistance should be provided at no cost to the individual.

When a Customer Needs Language Assistance

¢ Identify the person’s preferred language and the type of assistance needed.

e Do notrequire the customer to provide or pay for their own interpreter.

e Usea qualified interpreter or approved language-service provider when interpretation is needed.
e For written information, arrange qualified translation when appropriate.

e Document the language assistance provided when required by the applicable program or grant.

TDEC Language Assistance
TDEC offers free language assistance for people whose primary language is not English. Services may include
written document translation and qualified interpreters in person or by telephone.

General TDEC Language Access / Title VI Contact
TDEC Nondiscrimination Coordinator
Email: TDEC.TitleVI@tn.gov

Current Language-Service Vendors

TDEC materials identify statewide-contract language-service vendors including TransPerfect, AVAZA, and
Linguistica. Staff should follow the applicable agency/county purchasing or contract procedure before
contacting a vendor.

Important

Do not rely on old LEP training sheets for individual employee names, phone numbers, vendor access codes,
or contract instructions. Verify current information through the official TDEC Language Assistance/Title VI
resources or the appropriate program contact.

Official resource: Tennessee Department of Environment & Conservation (TDEC}
Language Assistance / Title VI
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